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Penerapan Algoritma Naïve Bayes untuk Analisis Sentimen Mengenai Opini Masyarakat terhadap Penggunaan Layanan Maxim
Intania Widyaningrum
[bookmark: _Hlk146129071]Teknologi berkembang dengan sangat cepat, seperti yang terjadi pada bidang transportasi. Saat ini transportasi sudah mulai berkembang dengan adanya berbagai transportasi berbasis aplikasi (online). Jasa transportasi yang sudah banyak digunakan salah satunya aplikasi ojek online yang bernama Maxim. Jasa layanan transportasi online tersebut merupakan salah satu topik yang mulai marak diperbincangkan melalui media sosial Twitter(X). Dengan mengetahui berbagai sentimen tersebut, pengguna dapat menentukan apakah jasa layanan transportasi online tersebut dapat disambut baik atau tidak. Algoritma Naïve Bayes merupakan metode yang digunakan dalam penelitian ini. Penelitian ini dilakukan dengan tujuan untuk melakukan analisis sentimen mengenai tanggapan masyarakat tentang jasa layanan transportasi online yaitu Maxim. Berdasarkan hasil dari penelitian, dalam pengujian evaluasi didapatkan hasil akurasi yaitu untuk sentimen negatif mendapatkan 87% precision, 74% recall, dan 80% f1-score. Kemudian sentimen positifnya mendapatkan hasil yaitu sebesar 80% precision, 90% recall, dan 85% f1-score. Dari hasil tersebut didominasi dengan sentimen positif yaitu sebanyak 616 data.
[bookmark: _Hlk152861224]Kata kunci: maxim, analisis sentimen, naïve bayes, twitter(X), data mining
Application of Naïve Bayes Algorithm for Sentiment Analysis of Public Opinion on Maxim Service Usage 
Intania Widyaningrum
Technology is developing very quickly, as is the case in the field of transportation. Currently, transportation has begun to develop with the existence of various application-based (online) transportation. One of the transportation services that has been widely used is an online motorcycle taxi application called Maxim. The online transportation service is one of the topics that is starting to be discussed through Twitter(X) social media. By knowing the various sentiments, users can determine whether the online transportation service can be welcomed or not. Naïve Bayes algorithm is the method used in this research. This research was conducted with the aim of conducting sentiment analysis regarding public responses about online transportation services, namely Maxim. Based on the results of the research, in evaluation testing, the accuracy results are obtained, namely for negative sentiment getting 87% precision, 74% recall, and 80% f1-score. Then the positive sentiment gets results of 80% precision, 90% recall, and 85% f1-score. From these results, it is dominated by positive sentiment, which is as much as 616 data.
[bookmark: _Hlk152861192]Keywords: maxim, sentiment analysis, naïve bayes, twitter(X), data mining
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